
YOUR BDM IS HERE FOR YOU.  

As a valued travel partner, your 

local BDM is ready to help 

you with anything you need to 

help you grow your business. 

We can participate in events, 

provide training, share best 

practices on closing groups, 

and so much more.  We look 

forward to working together.

ANTHONY AGOSTINELLI
570.466.8459
a.agostinelli@cietours.com
DC, DE, MD, NJ, PA

JEANNIE BEAN
862.812.1295
j.bean@cietours.com
FL

ROGER KRAEMER
973.727.0407
r.kraemer@cietours.com
IA, IL, KS, MN, MO, ND,  
NE, SD, WI 

CHRIS BARNIKEL
704.763.8732
c.barnikel@cietours.com
AL, GA, MS, NC, SC, 
TN, VA

MEGAN M. ALLEN
516.606.9074
m.allen@cietours.com
NY

DAN DORN
214.809.6257
d.dorn@cietours.com
AR, AZ, CO, LA, NM, 
OK, TX

ANDY STEWART  
862.579.5506
a.stewart@cietours.com
IN, KY, MI, OH, WVA
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BONNIE GARRETT
619.200.2119
b.garrett@cietours.com
AK, CA, HI, ID, MT, NV,  
OR, WA, WY, UT

JENNIFER BOND
403.470.7682
j.bond@cietours.com
CANADA

AIDEEN MULHOLLAND
862.360.9881
a.mulholland@cietours.com
CT, MA, ME, NH, RI, VT

 Reservations  800.243.8687   |   Groups  800.223.6508   |   cietours.com/agents

IRELAND  |   SCOTLAND  |   ENGLAND  |   ICELAND  |   ITALY

LIZ SCANLON
Director, Field Sales 
603.479.5476
e.scanlon@cietours.com

JEANETTE MAHNKEN  
Director, Group Sales & Ops
973.867.5734
j.mahnken@cietours.com

JENNIFER WARREN 
Director, Host Accounts 
862.812.3826
j.warren@cietours.com

CAROL DOHERTY
Vice President, Global Sales  
973.876.1722
c.doherty@cietours.com

Sales Leadership



TOP 10 REASONS
to book your clients with CIE Tours

1 All-In Inclusive Advantage 
Everything on the itinerary is included in one up-
front price: accommodations, sightseeing, tour 
transportation, entertainment, and most meals. No 
optional extras means everything is commissionable 
to you, and your clients get the greatest value.   

Expert Guides  
With an average of 15 years of experience, our tour 
guides are storytellers, local guides, and logistical 
wizards. Passionate about sharing the culture and 
heritage of their home countries, these experts are 
our greatest assets. 

Customer Satisfaction  
We consistently earn a 95% guest satisfaction rating 
thanks to our commitment to excellence for every 
aspect of our tours – from hotels and meals to 
attractions, guides and even transportation. Plus, our 
in-country operations teams are on call 24/7 to ensure 
that everything runs smoothly. 

Exclusive CIE Tours Travel Pack  
No other tour operator prepares guests so well for the 
trip, including a backpack, detailed destination guide, 
luggage tags and strap, a refillable water bottle, 
international travel adapter, and rain poncho. 

Authentic Experiences  
Our long-standing relationships in our destinations 
mean our guests have experiences other tours might 
miss. They visit hidden gems, meet locals, and get 
immersed in the culture. 

Incredible Itineraries 
Whether your customers are looking for all the 
must-see destinations or something off the beaten 
path, we create tours that perfectly balance time on 
the road with the chance to relax and soak it all in. 

Commitment to Excellence 
CIE Tours invests in gathering feedback from tens of 
thousands of guests each year, using this information 
to continually refine and improve our products. We 
reward our top supplier partners with the coveted 
Award of Excellence. 

Carefree Touring  
With more than nine decades in business, CIE Tours 
has the expertise to manage all the logistics, so 
guests can relax and enjoy the trip. 

Ways to Travel  
Your customers can choose their travel style: guided 
tour, private driver, or self-drive. They can pick from a 
range of pre-set itineraries, or we can customize their 
vacation.   

Airfare Advantage  
When you book flights with CIE Tours, your customers 
enjoy preferred pricing, concierge service from our 
Flight Specialists, and complimentary round-trip 
transfers between airport and hotel.  
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